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ABSTRACT

Advances in internet-based information technologies have transformed
tourism-related data and significantly influenced travelers' planning and
decision-making processes. The expansion of internet access has led to a
remarkable growth in websites and social networks, turning them into
effective tools for attracting tourists. Users of these platforms share their
travel experiences and opinions, which serve as valuable informational
references for other tourists. This study aims to analyze the impact of
digital marketing on ecotourists' behavioral intentions, considering the
mediating role of destination image in Isfahan. The research is applied
in purpose and descriptive-survey in method. A non-probability
convenience sampling technique was employed among ecotourists in
Isfahan, and data were collected through questionnaires. Data analysis
was conducted at both descriptive and inferential levels. The results
indicate that website-based marketing does not have a significant effect
on tourists' behavioral intentions or destination image. In contrast, social
media marketing positively and significantly influences both behavioral
intentions and destination image. Additionally, electronic word-of-
mouth (eWOM) on digital platforms shows a notable impact on tourists'
behavioral intentions and destination image. Furthermore, destination
image directly affects tourists' willingness to choose ecotourism
destinations. Finally, the findings suggest that social media advertising
can serve as an effective strategy in shaping positive tourist attitudes
and behaviors toward ecotourism destinations.
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Extended Abstract

Introduction

Ecotourism offers numerous advantages, including minimal infrastructure requirements,
maximal interaction between ecotourists and local communities, respect for indigenous cultures,
employment opportunities for local residents to promote regional development, unique
experiential opportunities for tourists, reduced reliance on fossil fuels, and the promotion of
clean energy alongside environmental conservation. Consumer behavior encompasses all
actions individuals undertake to acquire, use, and dispose of goods and services post-
consumption. Examples include purchasing products/services, sharing word-of-mouth
recommendations, post-consumption attitudes, and information-gathering for future purchases.
In tourism, behavioral intentions reflect customers’ attitudes toward service providers. Positive
behavioral intentions manifest as willingness to travel, trip planning, effort investment, or
financial/time commitments to tourism products. To optimize marketing efficiency and
effectiveness, it is essential to understand how consumers make decisions about tourism
products. ldentifying behavioral patterns allows for timely interventions to yield productive
outcomes. This knowledge enables the development of targeted tourism products and strategies
to persuade consumers to choose offerings tailored to their needs.

Methodology

This study is applied in purpose and descriptive-analytical in design. Data were collected
through field-library methods. The statistical population comprises all ecotourists who traveled
to Isfahan during spring 2024. Using Cochran’s formula for an infinite population, the sample
size was determined to be 384 participants, selected via non-probability convenience sampling.
Data analysis was performed using SPSS and PLS software. The questionnaire consisted of five
sections, measured on a 5-point Likert scale (from very low to very high): Destination image:
Adapted from Priantara’s (2020) questionnaire. Website-based marketing: Adopted from Wang
et al. (2023). Social media marketing: Adopted from Wang et al. (2023). Electronic word-of-
mouth (eWOM): Adapted from Miao’s (2015) questionnaire. Tourists’ behavioral intentions:
Adapted from Priantara’s (2020) questionnaire.

Results and discussion
Strategic Recommendations for Ecotourism Digital Marketing. Given the significant influence
of social media on ecotourism decision-making, destination managers should prioritize value-
driven content creation on digital platforms. This entails:
1. Comprehensive Destination Branding

- Curate immersive digital content showcasing cultural events, shopping hubs, dining options,
and eco-lodges to enhance tourist preparedness.

- Leverage user-generated content (UGC) and interactive campaigns to foster emotional
engagement and brand loyalty.
2. Stakeholder Alignment

- Align local community narratives with strategic marketing objectives to ensure consistent
destination branding.

- Facilitate co-creation initiatives where residents participate in storytelling, bridging
insider/outsider perspectives.
3. Data-Driven Engagement

- Implement gamified feedback systems (e.g., randomized discounts for reviewers) to
incentivize UGC sharing.

- Partner with governmental bodies to launch participatory campaigns that amplify authentic
travel experiences.
4. Influence-Based Advocacy

- Recognize top eco-traveler advocates (e.g., most engaged/content creators) to stimulate peer-
to-peer influence.
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- Deploy visual storytelling (e.g., 360° eco-tours) to highlight unique selling propositions
(USPs).
5. Reputation Synergy

- Monitor and integrate online word-of-mouth (eWOM) to refine marketing strategies
dynamically.

- Develop response protocols to address negative feedback while amplifying positive
sentiment.
The proposed framework capitalizes on digital affordances to transform passive audiences into
active destination ambassadors, driving sustainable ecotourism growth.
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